
MUI Test 
Please refer to the MUI power point presentation to assist with locating the answers to the following 

questions: 

1. All incidents start out as an unusual incident (UI) and should be documented on an unusual 

incident form. Determination is then made by the County Board Investigative Agent or designee 

if the incident rises to a higher level which would be categorized as a Major Unusual Incident 

(MUI). When should an unusual incident report be written? 

 

A. When something occurs that is not consistent with routine operations 

B. When an individual wants to talk to their SSA (Service and Support Administrator) 

C. When it’s an individual’s birthday 

D. When you don’t agree with your supervisor 

 

2. Does an incident report have to be written if you do not think it is a Major Unusual Incident? 

 

A. Yes 

B. No 

 

3. How soon do you need to write an incident report if something unusual occurs? 

 

A. By the end of the work week 

B. At least in three working days 

C. As soon as possible and before you leave for the day 

D. By the end of the month 

 

 Always remember that the most important thing is ensuring the health, safety and welfare 

of the individual. Make sure the individual is safe and not at risk. Take immediate actions 

and include what those actions were when writing the incident report.  

 

4. Physical Abuse is one of the 19 different categories of Major Unusual Incidents. Physical abuse is 

investigated when the allegation includes the use of physical force and the act can reasonably 

be expected to result in harm. PPI stands for the primary person involved. Which category is the 

leading PPI in physical abuse allegations (based on 2014 data): 

 

A. Guardian 

B. Employees/Staff 

C. Family 

D. Friend 



5. Neglect is investigated as a Major Unusual Incident when there is an incident that resulted in 

reasonable risk. What is Reasonable Risk? (Write Answer Below) 

 

6. A Medical Emergency means an incident where emergency medical intervention is required to 

save an individual’s life. What is the most common medical emergency used (based on 2014 

data): 

 

A. Calling 911 

B. Back Blows 

C. CPR 

D. Abdominal thrust (Heimlich Maneuver)  

 

7. What is the most common cause for significant injuries to individuals? 

 

A. Accidents 

B. Seizures 

C. Falls 

D. Peer to Peer interaction 

 

8. Peer to peer acts involve two individuals that are both receiving services. It is important to 

always remember when an incident occurs between two individuals, two incident reports 

should be written. One for each individual involved. Incident reports should always be written 

even if there was no harm. By definition, what are the factors for an incident to be categorized 

as a peer to peer physical act MUI (circle all that apply): 

 

A. Targeting another individual 

B. Firmly fixed on another individual 

C. Individual is hospitalized 

D. Incident involves choking 

 

9. Some incidents require immediate to 4-hour notification due to the sensitive nature of the 

allegation. This means that you should be sure the County Board, specifically the Investigative 

Agent is made aware of allegations involving the following: 

 

A. Abuse (physical, verbal and sexual) 

B. Misappropriation and Exploitation 

C. Neglect and Peer to Peer Acts 

D. All of the above  

 Please remember that if the allegation is an alleged criminal act, the provider shall 

immediately report to law enforcement.  



10. The Abuser Registry is a list of employees who the Ohio Department of Disabilities has 

determined to have committed one of the Registry Offenses. Besides physical, sexual and verbal 

abuse, please list three additional registry offenses below: 

a.       

b.      

c.     

 

11. As provided in the Health and Safety Alert for Head Injuries (#15-02-14); what does A, B, C, and 

D stand for when providing first aid: 

A.    

B.     

C.     

D.     

 

12. The rights of Ohio citizens with Developmental Disabilities were established in legislation that 

was passed by the Ohio legislature in 1986. As a service provider to individuals with 

developmental disabilities; what is your role?  


