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REQUEST FOR PROPOSALS (RFP) 

Youth Respite Coordination and Management 

 

ISSUED: Tuesday, May 24, 2022 

PROPOSALS DUE:  Friday, July 8, 2022  

 

 

Section 1.0 – Introduction, Inquiries, and Contact  

 

The Sandusky County Board of Developmental Disabilities (hereinafter referred to as the “Board”) 

hereby gives notice of its intent to enter into a contractual arrangement with a qualified organization to 

coordinate and manage a network of trained Direct Support Professionals (DSPs) willing to provide 

respite and activities of daily living (ADL) skill development to Sandusky County youth with 

developmental disabilities.  Bidders may include those certified by the Ohio Department of 

Developmental Disabilities (hereinafter referred to as “DODD") to provide services as defined in Ohio 

Administrative Code (OAC) rules 5123-9-18, 5123-9-30, and 5123-9-34 or may also include 

organizations and agencies not certified by DODD but who are qualified and experienced to provide 

care and services to youth. The Board intends to enter into a one-year contract beginning Tuesday, 

August 23, 2022, with the successful bidder.  A pre-bid conference will be held on Monday, June 13, 

2022, at 10:00 a.m. at the offices of the Sandusky County Board of DD for the purposes of answering 

questions and clarifying provisions included in this document.  Immediately following the pre-bid 

conference, attendees may visit the Board’s designated youth respite home that has been developed and 

where services will be provided.  Prospective bidders are not required to attend the conference. The 

Board reserves the right to interview any bidder and will schedule any interviews after the Friday, July 

8, 2022, at 4:00 pm submission date. The Board also reserves the right to reject all proposals. All 

bidders will be notified in writing of the Board’s decision. 

 

The mailing address and contact information to be used to ask questions regarding the proposal process, 

technical issues, or scope of service is:  

 

CONTACT: 

Ruth Watson, Director of Community Relations 

Sandusky County Board of Developmental Disabilities 

1001 Castalia Street 

Fremont, Ohio 43420 

Phone: 419-332-9296, Ext. 168 

Fax: 419-332-9571 

E- Mail: rwatson@scbdd.org  

 

Section 1.1 - Bidder Examination of the RFP: Potential bidders should carefully examine the entire 

RFP document and any addenda thereto, all related materials and data referenced in the RFP or 

otherwise available, and should become fully aware of the nature of the request and the conditions to be 

encountered in performing the requested services. If bidders discover any ambiguity, conflict, 

discrepancy, omission, or other error in this RFP, they shall immediately notify Ruth Watson, Director 

of Community Relations, of such error in writing and request clarification or modification of the 

document. Modifications shall be made by addenda issued to all bidders. Clarification shall be given by 

email to all bidders without divulging the source of the request.  
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Section 2.0 – Anticipated Scope of Services: 

The Board expects the successful bidder to perform the following responsibilities: 

 

• Develop high quality youth respite services which are short term.  Respite services may be 

for a few hours, but no more than 24 to 48 hours.  Desired services would include physical 

activities, fine and gross motor activities, educational, and sensory engagement or calming.  

Youth needing Activities of Daily Living (ADL) skill development will engage in a variety 

of activities such as meal preparation, cleaning, laundry, personal hygiene care, money 

management, and potentially shopping.   

 

• Recruit a qualified DSP workforce who enjoy and are experienced to work with youth of all 

ages, abilities, and needs.  

 

• Ensure DSPs are trained in behavior intervention strategies, trauma informed care, Autism 

Spectrum Disorder (ASD), Unusual and Major Unusual Incident trainings and related 

reporting, First Aid and CPR, medication administration, and any additional training that is 

deemed important to effectively care for, teach youth, and provide safe, quality services.  The 

Provider must be committed to ensuring DSPs are knowledgeable and skilled to serve youth 

of varying needs and abilities and incorporate new trainings as they are identified and 

available.   

 

• Develop operating policies, procedures, and documents which may be required to operate an 

efficient and effective system for the delivery of youth respite and ADL skill development 

services.  The Board, through its Superintendent, reserves the right to approve or disapprove 

of any proposed policies, procedures, or reporting documentation. 

 

• Receive requests for youth respite and ADL skill development services from the Board for 

persons eligible for Board services. Schedule and coordinate quality services at the Board’s 

designated youth respite home to meet these service requests.  

 

• Communicate effectively with the Board staff, DSPs, and the children and families served by 

the youth respite and ADL skill development services.   

 

• As necessary for certain youth, collaborate with multiple service systems.  

 

• Establish and maintain documentation systems that record youth respite and ADL skill 

assessment and development services delivered by the provider.  The Board shall approve 

documentation templates and procedures prior to implementation.  Thereafter the Board shall 

review all monthly documentation for all services provided.   

 

• Establish and maintain documentation requirements for all staff trainings.    

 

• Generate and provide to the Board monthly invoices for persons authorized to receive youth 

respite and ADL skill development services paid for by the Board, and monthly invoices for 

service coordination and management.  If the contracted Provider is certified by DODD to 
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provide Medicaid waiver services and the youth receiving services is enrolled on a Medicaid 

waiver, the Provider will work with the Board to determine the best approach, if feasible, to 

bill the waiver for the services and to the Board for contracted service management. Invoices 

shall be submitted within thirty (30) days after month end in which the service(s) were 

provided. 

 

• Work with the Board to resolve any billing disputes. 

 

• Work with the Board and families to assure customer satisfaction with youth respite and 

ADL skill development services provided. 

 

Section 3.0 – Provider’s Qualifications For purposes of this Request:  

The Provider’s qualifications may include, but are not limited to, current certification by DODD to 

provide the requested services under the Individual Options (IO), Level One and Self-Empowered Life 

Funding (SELF) Waivers: non-medical transportation (OAC rule 5123-9-18), homemaker/personal care 

(OAC rule 5123-9-30) and residential respite (OAC rule 5123-9-34).  Providers not certified by DODD 

must show proof of experience, related trainings, and/or credentials from another human service type 

body.    

 

Section 4.0 – Content of Proposal:  

The format/content provisions listed below have been established to assist the Board in its review and 

evaluation of all qualification statements. All proposals must comply with the following format to allow 

the selection committee to fairly evaluate submittals. The following is a brief description of the desired 

content for the proposal:  

 

Section 4.1 – Cover Letter - An introductory cover letter of not more than two (2) pages that 

includes specific outcomes the bidder expects to achieve along with key strategies for addressing 

the intended outcomes.  

 

Section 4.2 – Executive Summary - A summary of the organization’s background. This 

summary should address items pertinent to understanding the organization’s history and 

experience serving persons with developmental disabilities and youth. It should include, but is 

not limited to, the following:  

 

Organization’s name, address, telephone number, fax number, pertinent email contacts, 

and name of primary person to contact;   

 

A brief organizational history including years in existence and geographic office 

locations;  

 

A description of the organization’s ownership structure (example – corporation, limited 

partnership, etc.);  

 

A listing of the services provided by the organization and the number of people served;  
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Documentation of the organization’s experience at providing services to youth with 

developmental disabilities, evaluating and teaching ADLs, and intense behavioral needs 

and/or trauma informed care;  

 

Discussion of the bidder’s ability to manage all health-related needs, including, but not 

limited to, unique dietary needs, such as diabetes, celiac disease, obesity, etc. 

 

Discussion of the bidder’s experience in collaborating with multiple service systems. 

 

Documentation of the bidder's proposed costs for youth respite services, ADL skill 

development services, and contract coordination and management, including the formula 

used to derive the costs; 

 

Evidence of the organization’s financial stability (submit your most recent 2 years 

audited financial statements, if available).  

 

Confidential information must be submitted in an envelope marked “Confidential”. 

 

Section 4.3 – Certifications  

Provide documentation of any service certification issued by DODD to provide services under 

the following Medicaid Waivers: the I/O, Level One and SELF Waivers in relation to non-

medical transportation (OAC rule 5123-9-18), homemaker/personal care (OAC rule 5123-9-30) 

and residential respite (OAC rule 5123-9-34); or, documentation of any service certification 

issued by regulating agency in a related field of study or industry.   

 

Section 4.4 - Quality Control  

Provide an understanding of the importance your organization places on providing quality 

services to the people that it serves. This should include, but is not limited to:  

 

Your quality assurance history over the last three years as documented by reviews and 

inspections by appropriate regulatory bodies including, but not limited to, provider 

compliance reviews conducted by DODD or a related service industry;  

 

Independent third-party accreditation, such as Medicaid, CARF, or other accrediting 

organization, as applicable;  

 

Data generated by the Bidder's internal quality assurance system.  

 

Section 4.6 Objections 

Objections to any of the requirements of this RFP must be listed in this section of your response. 

If an objection is not raised in a bidder's submittal, it will not be considered. Raising an objection 

does not necessarily ensure that it will receive consideration. The Board will only entertain 

objections that are in its’ best interest. Objections to the insurance provisions as discussed in 

Section 6 – Insurance, Indemnification and Hold Harmless of this document will not be 

entertained.  
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Section 5.0 – Selection Criteria:  

The Board will review, evaluate and rank all proposals received based on the following criteria and the 

qualifications previously described:  

 

Years of experience in the delivery of providing services to youth with developmental 

disabilities, evaluating and teaching ADLs, and intense behavioral needs and/or trauma informed 

care.  

 

The ability of the Bidder to serve people across the acuity spectrum including people with 

extensive medical or behavioral needs.  

 

Ability of Bidder to coordinate quality services to eligible youth who need short-term respite 

care and/or assess and teach ADL skills.  Services will primarily be provided in the Board’s 

designated respite home and community.  Hours of services are likely to be non-school hours 

which may include evenings, weekends, and summer months when school is not in session.  

Limited overnight respite care is eventually desired once the program is successfully launched 

and stable.   

 

Past performance of the Bidder as reflected by the evaluations of quality assurance organizations 

in locales where the Provider is currently operating.  

 

Past performance of the Bidder as reflected in public records available from the State of Ohio, 

including, but not limited to, the Ohio Department of Jobs and Family Services, the Ohio 

Department of Medicaid, and DODD. 

 

Prospective bidders are advised that because this RFP seeks provision of direct client services, this 

RFP is not subject to, processed under, or evaluated pursuant to R.C. §307.86.  Rather, pursuant 

to R.C. §307.86(D), this RFP constitutes an exception from the requirements of R.C. §307.86. 

 

Section 6.0 – Insurance, Indemnification and Hold Harmless: THE INSURANCE 

REQUIREMENTS BELOW SHALL BE CONTAINED IN THE CONTRACT AND ARE NOT 

NEGOTIABLE. NO DEVIATIONS WILL BE ACCEPTED.  

 

A. Indemnification and Hold Harmless: To the fullest extent permitted by and in compliance with 

applicable law, Provider shall defend, indemnify and hold harmless the Board, the Sandusky 

County Board of Commissioners and their employees, officials, agents, representatives, 

attorneys, directors, officers and volunteers from any and all liability, losses, claims, suits, 

actions, administrative proceedings, regulatory proceedings / hearings, expenses, judgments, 

subrogation (of any party involved in the subject of this RFP or any contract awarded hereto), 

attorneys' fees, court costs, defense costs or other injury or damages or loss, whether actual, 

alleged or threatened, resulting from injury or damages of any kind whatsoever to any business, 

entity or person (including death), or damage to property (including destruction, loss of, loss of 

use of resulting without injury damage or destruction) of whatsoever nature, arising out of or 

incident to in any way, performance of the terms of this RFP and any related contracts including, 

without limitation, by the Provider, its subcontractor(s), the Provider’s or its subcontractor’s (s’) 

employees and agents, assigns, and those designated by Provider to perform the work or services 

encompassed by this RFP.  



 
 

Page 6 of 12 
 

 

B. Insurance: The Provider shall provide and pay for and maintain in full force and affect the 

insurance coverage required as a certified provider of Home and Community Based Services as 

outlined in OAC rules 5123-2-08 and 5123-9-18. 

 

Section 7.0 - Conclusion Statement:   

The review process will be conducted in two (2) stages. Stage 1 will consist of a preliminary review to 

ensure that the qualification materials adhere to the minimum requirements (and mandatory conditions) 

specified in the RFP and the completion of all the required forms. Those proposals that do not adhere to 

these minimum requirements will be deemed “Non-Qualified”. “Non-Qualified” proposals will be 

placed in the inactive file. Partial submissions or proposals submitted after the designated deadline will 

be determined to be non-responsive and will be deemed “Non-Qualified”.  

 

Stage 1 Review:  

The Deadline for proposals to be received is Friday, July 8, 2022 at 4:00 p.m. EDT. The purpose of 

the Stage 1 Review is to identify all “Qualified” proposals. Qualified proposals must meet the following 

requirements:  

 

Timely Submission – the proposal is received at the address designated below by Friday, July 8, 2022 

at 4:00 p.m. EDT according to instructions. Proposals mailed, but not received at the designated 

location by the specified date, will be deemed “Non-Qualified” and will not be considered. A bid shall 

be sent in a sealed envelope that is marked “Sandusky DD Youth Respite Bid RFP# 01-2022” to: 

 

Ruth Watson, Director of Community Relations 

Sandusky County Board of Developmental Disabilities 

1001 Castalia Street 

Fremont, Ohio 43420 

 

 

Completeness of submission – proposal submission must include at minimum:  

A. Documentation of required certifications from DODD or from the regulating body in a related 

human service industry.  

B. All content required by Section 4.0 – Proposal Format/Content: All designated attachments shall 

be easily reproduced, on quality paper, single spaced, clearly formatted with type face that is 

easily read.  

 

Qualified proposals will be forwarded to the Board’s Review Committee to perform the Stage 2 review. 

Proposals that do not meet all of the above first stage review submission requirements will be deemed 

“Non-Qualified” and will not be reviewed for Stage 2.  

 

Stage 2 Review:  

The Superintendent shall identify a proposal Review Committee. The Review Committee will evaluate 

the proposals and rank them using the selection criteria set forth in Section 5. During this review 

process, the Review Committee reserves the right to approve the proposals on the basis of individual 

items, or on the list of items, or to conclude that none of the proposals indicate an appropriate level of 

correspondence to the desired service level. At any time during the review, and at any level of the 

review, the Review Committee may recommend to the Superintendent that additional information be 
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requested from the bidder(s). Such information requests and the bidder's responses must always be in 

writing. Information may be requested from sources other than the bidder.  

 

All information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final 

selection. The evaluation will include, but will not be limited to: 

  

A. The bidder's history of offering quality services to persons with developmental disabilities and 

youth with behavioral, medical, and or trauma history;  

B. Qualifications and other pertinent business history of the bidder;   

C. The bidder's financial status;  

D. Information in the Cover Letter and Executive Summary; 

E. Any other facts considered relevant by the Board and demonstrated by the proposal or its 

investigation.  

 

Upon completion of the evaluation of the proposal, the Review Committee shall interview the bidder (s) 

determined by the Board to substantially meet the selection criteria. The information gathered during the 

interview(s) will be considered by the Review Committee in conjunction with information obtained 

from reviewing the proposals.  

 

Section 8.0 - Proposal Selection:  

Following the interview(s), the Review Committee shall rank the proposals using the stated selection 

criteria and forward a recommendation for bidder selection to the Superintendent.  If the Superintendent 

concurs with the recommendation, it will be forwarded to the Board. Upon the Board’s approval of the 

recommendation, the Superintendent will negotiate a contract with the selected bidder for the provision 

of services and the Board will approve the contract. If the parties are unable to successfully negotiate a 

contract, consideration of the next highest ranked proposal will be given. If no successful Bidders are 

awarded the contract, the RFP process may reopen.      

 

Section 9.0 – Terms and Conditions:  

The contents of this RFP and the commitments set forth in the selected statements shall be considered 

contractual obligations, if a contract ensues. Failure to accept these obligations may result in 

cancellation of the award. All legally required terms and conditions shall be incorporated into final 

contract agreements with the selected bidder.  

 

The following information is provided to all registered bidders as part of the bid packet:  

Attachment 1 – Registration Form 

Attachment 2 - Personal Property Tax Statement 

Attachment 3 - Warranty Against an Unresolved Finding for Recovery 

Attachment 4 - Notice to Bidders regarding Proposal 

Attachment 5 - Non-Collusion Affidavit 
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REQUIRED FORMS SECTION 

ATTACHMENT 1 

REGISTRATION FORM 

PLEASE READ AND ACKNOWLEDGE RECEIPT OF THIS DOCUMENT 

RFP# 01-2022 Youth Respite and Activities of Daily Living Services Coordination and Management  

 

All inquiries regarding this RFP are to be in writing and are to be e-mailed or faxed to: 

 
Ruth Watson, Director of Community Relations 

Fax #: (419) 332-9571 

Email: rwatson@scbdd.org 

 

Inappropriate contact, including attempts to influence the RFP process, evaluation process 

or the award process by Bidders who have submitted proposals or by others on their behalf, 

may result in rejecting of the Bidder’s Proposal. 

 

The only appropriate contact is listed above. 

 

Have you been banned from doing business with the State of Ohio 

or a political subdivision of the State of Ohio? 

 . 

 

Please e-mail rwatson@scbdd.org or fax this page to (419) 332-9571. 

By e-mailing or faxing this page, you will be registering your company’s interest in this RFP and 

optional attendance at the pre-qualification conference, and requesting receipt of any and all 

ensuing addenda. Your signature is an acknowledgement that you have read and understand the 

information contained on this page. 

Date:  

Company Name:  

Address:  

Representative’s Name:  

Telephone Number:  

Fax Number:  

Email Address:  

Number Of Individuals Attending The Pre-Qualification Conference If Applicable:  

Signature:  



 
 

Page 9 of 12 
 

ATTACHMENT 2 

 

PERSONAL PROPERTY TAX STATEMENT 

 

This document must be notarized. This can be notarized at no cost in the Board office.  Please print 

and complete document and scan to upload the completed document to your response. If you are 

submitting your proposal in paper form, include all of your forms with your proposal in a sealed 

envelope.  

 

In accordance with Section 5719.042 of the Ohio Revised Code, I hereby certify that the company I 

represent is not delinquent in the payment of personal property taxes to the State of Ohio or any 

subdivision thereof. 

 

 

Signature 

 

Print Name 

 

Title 

 

 

TO BE COMPLETED BY NOTARY PUBLIC 

 

On  there appeared before me 

 Date  

 saying that he/she is 

Print Name  

 

Print Title 

 

Print Name Of Company 

 

and that he/she understands all of the implications of the above statement and has signed in good faith. 

 

 

Signature of Notary Republic  
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ATTACHMENT 3 

WARRANTY AGAINST AN UNRESOLVED FINDING FOR RECOVERY 
(Formerly State of Ohio Debt) 

This document must be notarized. This can be notarized at no cost in the Board office.  Please print and 

complete document and scan to upload the completed document to your statement qualification 

response. If you are submitting your proposal in paper form include all of your forms with your proposal 

in a sealed envelope. 

In accordance with Section 9.24 of the Ohio Revised Code, I hereby certify that the company I represent 

does not owe any money to the State of Ohio. 

 

 

Signature 

 

Print Name 

 

Title 

 

 

TO BE COMPLETED BY NOTARY PUBLIC 

 

On  there appeared before me 

 Date  

 saying that he/she is 

Print Name  

 

Print Title 

 

Print Name Of Company 

 

and that he/she understands all of the implications of the above statement and has signed in good faith. 

 

 

Signature of Notary Republic  
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ATTACHMENT 4 

NOTICE TO BIDDERS REGARDING PROPOSAL 

In submitting this proposal, it is understood that the right is reserved by the Sandusky County Board of 

Developmental Disabilities to reject any and all bids, to waive any informalities in bidding, and to 

accept any bid deemed most favorable to the Sandusky County Board of Developmental Disabilities. 

 

 

Name 

 

Address 

    

City State Zip Code County 

 

 

 

 

 

Signature 

 

Print Name 

 

Title 
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ATTACHMENT 5 

 

NON-COLLUSION AFFIDAVIT 

 

 

STATE OF OHIO   ) 

     ) § 

COUNTY OF Sandusky    ) 

 

 
being first duly 

sworn, deposes and says that he/she is  (Sole Owner, a Partner,  

Secretary, etc.) of  , the party making the proposal;  

that such proposal is not made in the interest of or on behalf of any disclosed person, partnership, 

company, association, organization, or corporation, that such proposal is genuine and not collusive or 

sham; that said bidder has not directly or indirectly induced or solicited any other bidder to put in a 

false or sham bid, and has not directly or indirectly colluded, conspired, connived, or agreed with any 

bidder or anyone else to put in a sham bid, or that anyone shall refrain from bidding; that said bidder 

has not in any manner, directly or indirectly sought by agreement, communication or conference with 

anyone to fix the bid price of said bidder or of any other bidder, or to fix any overhead profit, or cost 

element of such bid price, or of that of any other bidder or to secure any advantage against Sandusky 

County; that all statements contained in such proposal are true; and further, that said bidder has not, 

directly or indirectly, submitted his bid price or any breakdown thereof,  of the contents thereof, or 

divulged information or data relative thereto, or paid and will not pay any fee in connection therewith, 

to any corporation, partnership, company, association, public official or employee, organization, or to 

any other individual except to such person or persons as have a partnership or other financial interest 

with said bidder in this general business. 

Signed:  

Title:  

SWORN to and SUBSCRIBED before me this  day of  , 20  

in and for Sandusky County, State of Ohio.  

 

Notary Public:  

My Commission Expires:  

 

 


